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The Face-to-Face Encounter (FFE) 

 
FFE Clinical Findings: to be used in the brief narrative accompanying 
the recertification to justify why the physician believes that the patient 
has a life expectancy of six months or less.   

 
Attestation Required: Additionally, the individual making the FFE must 
complete a written attestation  

 
Q  Could answers to these questions change when the final rule is 
released? 
A Yes – realize that these answers are time limited.  When the final rule 
is issued this document should be discarded. 
Q  Does the recertification have to be completed by the same physician 
that did the FFE? 
A No.   

Q Is the FFE a billable visit?   
A The proposed rule makes no reference to this. Expect the final rule’s 
accompanying narrative to address the question. 
 

Q If a NP completes FFE, may he/she also complete the recertification?  
A No. The proposed rule does not change the statutory requirement that 
a physician complete certifications and recertifications.  
Q Does this rule apply to all of our patients, regardless of payor source?  
A No. The proposed rule is in Subpart B. Unlike the requirements in 
Subparts C & D (the Conditions of Participation), Subpart B requirements 
apply only to beneficiaries receiving care under the Hospice Medicare 
Benefit.   
Q If we admit a beneficiary who received care (under the HMB) in the 
past, either from our hospice or another, when is the first FFE required?  
A Beneficiaries must use the benefit periods in the specified order (90 
days, 90 days, 60 days, 60 days, etc). Regardless of when or where the 
preceding care was provided, the FFE must be completed at the point 
that the beneficiary enters his/her first 60 day election period. When a 
hospice admits a beneficiary that has received care elsewhere, they will 
have to determine what benefit period the individual should start in.  
Q What about the beneficiary who previously revoked or was 
discharged? If either happened before the end of the election period the 
individual could be entering his first 60 day benefit period but in reality 
have only been under hospice care for a few months.   
A No mention of this scenario in the proposed rule so stay tuned.  The 
other scenario is a patient who was discharged somewhere after 180 

days and now gets readmitted.  Do you have to have FFE before 
admission?  Answer is the same- stay tuned. 

Who Hospice physician or nurse practitioner 

What Face-to-face encounter  

With Whom Medicare beneficiaries 

Why To determine continued eligibility   

When 
Up to 15 days prior to the 180-day 

recertification and every subsequent 
recertification 


