
Further Details 

The HIS
The Discharge HIS, section O will be deleted with 
the update to HIS 3.0.  At this time, CMS is still 
instructing that hospices will still need to do the 
minimal data reporting in the discharge HIS.  It 
is important to note that either the HIS 2.0 (with 
the visit data in section O), or the HIS 3.0 (without 
Section O) will be accepted into the ASAP section.  
CMS made this allowance to ensure no fatal errors 
will occur based on the transition.

The Claims-based Measure 
The new claims-based measure, Hospice 
Visits in the Last Days of Life (HVLDL), began 
collecting claims data, as of January 1, 2021.  This 
announcement was made on the CMS Open 
Door Forum.  This measure indicates the hospice 
provider’s proportion of patients who have 
received visits from a registered nurse or medical 
social worker (non-telephonically) on at least two 
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The Least You Need to Know:  A new Hospice Item Set (HIS) is being initiated, taking the 
Hospice industry from HIS 2.0 to HIS 3.0.  And, a new claims-based measure has been initiated looking at visits at end 
of life. CMS has intended to transition from the reporting of visits in the HIS to a claims-based measure, for better 
accuracy, and to sync up with the Service Intensity Add-on (SIA). The Office of Management and Budget (OMB) is 
currently still reviewing the CMS HIS 3.0 Instruction manual.  CMS will provide further details, once the manual is 
approved by OMB.  

The draft of the updated HIS Manual can be found at:
https://www.cms.gov/files/document/drafthismanualv30-10-02-2020508c.pdf

Actions of a Prudent 
Hospice™ 

ONE. Stay Updated! CMS is releasing 
information at a very quick pace regarding 
the HQRP changes occurring.  When the OMB 
approves the HIS 3.0 manual, CMS will provide 
more information regarding the transition to 
public reporting of the claims-based measure.

TWO.  Know your own data.  Review the 
percentage of your hospice’s patients who 
received at least two visits from a combination 
of RN and MSW in the last three days of life.

THREE. Refine your IDG communications to 
ensure the subtle changes are noted that may 
alert the team to increase visits when death 
may be nearing. 

https://www.cms.gov/files/document/drafthismanualv30-10-02-2020508c.pdf
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Link to More Information

For access to the draft HIS Manual V3.00 and the 
HIS Manual Change Table, please visit the Downloads 
section of the HIS webpage at: https://www.cms.gov/
Medicare/Quality-Initiatives-Patient-Assessment-
Instruments/Hospice-Quality-Reporting/Hospice-Item-
Set-HIS

For more information on how quality measures are 
calculated, the current measures, Hospice Visits 
When Death is Imminent: Measure Validity Testing 
Summary and Re-Specifications report see the HQRP 
QM User’s Manual in the Downloads section of the 
Current Measures portion of the CMS HQRP website, 
at: https://www.cms.gov/Medicare/Quality-Initiatives-
Patient-Assessment-Instruments/Hospice-Quality-
Reporting/Current-Measures 

For questions about the Hospice Care Index (HCI) 
review the materials from the August 2020 HQRP 
Forum found in the Downloads section of the Hospice 
Outcomes & Patient Evaluation (HOPE) and Stakeholder 
Engagement page, found at: https://www.cms.gov/
Medicare/Quality-Initiatives-Patient-Assessment-
Instruments/Hospice-Quality-Reporting/HOPE
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