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Further Details 
The Hospice Fundamentals team discussed and felt this 
mandate for two signatures by the hospice physician was not 
required in the regulations.  Hospice Fundamentals’ consultant, 
Annette Lee, reached out to CMS Central Office in an attempt 
to gain clarity.  The following is  the email response provided by 
CMS and which was shared with all MACs: 
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FYI: 
The Least You Need 
to Know:  

On March 23, 2021, CMS Central Office 
verified for Hospice Fundamentals that 
only one signature is needed for a person 
to qualify for hospice when there is no 
attending physician chosen by the patient 
at the time of election. 

Some Hospice agencies had received 
erroneous denials from their MAC for an 
incomplete initial certification when there 
was only one signature.  Recently, the MACs 
had discussed with NHPCO on a monthly 
“All MAC Meeting” that their medical 
review departments were looking for “two 
signatures” on every initial certification 
of terminal illness (CTI). In essence, the 
message was that the Hospice Medical 
Director, (or hospice physician) should 
sign twice if there was not a community 
attending physician. This information went 
“swirling about” in the hospice industry. 

The hospice COPS, as well as conditions for 
payment, in the Medicare Benefit Policy 
Manual, provide regulations and guidance 
regarding signatures required for the 
Medicare Hospice Benefit eligibility.  The 
regulatory guidance simply states that 
when there is an attending physician, 
selected by the patient/representative, 
upon election, then both the attending 
physician/provider and the hospice medical 
director/physician must sign the initial CTI.   
There is no written directive related to “two 
signatures” outside this circumstance. 

“Thank you for your inquiry. If there is no attending 
physician designated, the original certification does 
not require the hospice medical director to sign in two 
places. While the hospice physician could sign in place, if 
they are the designated ‘attending physician’.  Currently 
policy does not state that the hospice medical director is 
required to sign the certification/ recertification as both 
the hospice director and attending physician.  

The regulations at 418.22 states the following:
(5) All certifications and recertifications must be 
signed and dated by the physician(s), and must 
include the benefit period dates to which the 
certification or recertification applies.

(c) Sources of certification. (1) For the initial 90-day 
period, the hospice must obtain written certification 
statements (and oral certification statements if 
required under paragraph (a)(3) of this section) 
from—

(i) The medical director of the hospice 
or the physician member of the hospice 
interdisciplinary group; and
(ii) The individual’s attending physician, if the 
individual has an attending physician. The 
attending physician must meet the definition of 
physician specified in §410.20 of this subchapter.

Best, 
CMS Hospice Policy
Hospicepolicy@cms.hhs.gov

“

https://innovation.cms.gov/innovation-models/vbid


2THE SIGNATURE DEBATE

21.3
FOR MORE INFORMATION: visit www.hospicefundamentals.com or email heretohelp@hospicefundamentals.com

© 2021 ALL RIGHTS RESERVED   HOSPICE FUNDAMENTALS.  PERMISSION IS GRANTED TO SHARE FREELY WITHIN YOUR HOSPICE;  ANY OTHER DISTRIBUTION IS A VIOLATION OF COPYRIGHT LAWS. 

Link to More Information

§418.22   Certification of terminal illness.
https://www.ecfr.gov/cgi-bin/text-idx?node=s
e42.3.418_122&rgn=div8

Actions of a Prudent 
Hospice™ 

ONE. Share this clarification with your team to ensure 
awareness that a second signature on the Initial CTI 
is only needed when there is an attending physician 
chosen upon election. 

TWO.   Ensure compliance with the technical 
components of the CTI by providing QA oversight on all 
start of care timepoints, as well as prior to billing. 

THREE. Revisit the fact that although a patient may 
choose an NP or a PA as an “attending physician”- 
only an MD or DO can certify a patient for hospice.  
In the case where an NP or PA is the patient’s attending, 
the hospice physician’s signature will again stand alone 
on the Initial CTI. 

https://www.ecfr.gov/cgi-bin/text-idx?node=se42.3.418_122&rgn=div8
https://www.ecfr.gov/cgi-bin/text-idx?node=se42.3.418_122&rgn=div8

