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The Least You Need to Know:  
New changes made possible by the President’s 
recent emergency declaration were announced on 
March 30, 2020.  These temporary changes will apply 
immediately across the entire U.S. healthcare system 
for the duration of the emergency declaration.

Changes
• Hospice telehealth visits: hospices are encouraged to 

provide routine home care services through telehealth 
encounters, if it is feasible and appropriate to do so.       

The POC should be altered to reflect these changes, 
the encounters should be documented.

These remote encounters should not be included 
as visits on the hospice claim, except for the already 
allowed SW telephone calls related to the POC.

• Face-to-face encounters: for purposes of patient 
recertification for the Medicare hospice benefit can now be 
conducted via telehealth. 

•  Waive requirement for hospices to use volunteers. 
CMS is waiving the requirement that hospices are required 
to use volunteers to comprise at least 5% of patient care 
hours. Hospice volunteer availability and use is expected to 
be greatly reduced related to COVID-19 pandemic.

• Waive onsite visits for Hospice Aide Supervision. CMS is 
waiving the requirements that require a nurse to conduct 
an onsite visit every two weeks to evaluate if aides are 
providing care consistent with the care plan. 

Patients Over 
Paperwork

• Comprehensive Assessments: 
Hospices must continue to complete 
the required assessments and 
updates, however, the timeframes 
for updating the assessment may be 
extended from 15 to 21 days. 

• Waive Non-Core Services: CMS 
is waiving the requirement for 
hospices to provide certain non-core 
hospice services during the national 
emergency, including physical 
therapy, occupational therapy, and 
speech-language pathology.

• Accelerated/Advance Payments: 
Accelerated/advance payment is a 
payment intended to improve cash 
flow and provide funds when there 
is a disruption in claims submission 
and/or processing. Click Here for 
Hospice Fundamentals FYI 20.4 on 
Accelerated Payments.

As they pertain to hospice, these actions are 
intended to:
• Increase the use of telehealth to ensure patients have  
   access to physicians and other clinicians 
• Via Patients Over Paperwork, give relief from paperwork,  
   reporting and audit requirements so hospices can focus  
   on providing needed care to patients affected by  
   COVID-19

Click here for full the CMS Summary

https://www.hospicefundamentals.com/wp-content/uploads/2020/04/FYI_20_4_AcceleratedAdvancedPayments-1.pdf
https://www.hospicefundamentals.com/wp-content/uploads/2020/04/FYI_20_4_AcceleratedAdvancedPayments-1.pdf
https://www.hospicefundamentals.com/wp-content/uploads/2020/04/FYI_20_4_AcceleratedAdvancedPayments-1.pdf
https://www.hospicefundamentals.com/wp-content/uploads/2020/04/Hospice-CMS-Flexibiliites-to-Fight-COVID19-Final508.pdf


20.3
FOR MORE INFORMATION: visit www.hospicefundamentals.com or email heretohelp@hospicefundamentals.com

© 2019 ALL RIGHTS RESERVED   HOSPICE FUNDAMENTALS.  PERMISSION IS GRANTED TO SHARE FREELY WITHIN YOUR HOSPICE;  ANY OTHER DISTRIBUTION IS A VIOLATION OF COPYRIGHT LAWS. 

2MORE COVID-19 FLEXIBILITIES FOR HOSPICE

Actions of a  
Prudent Hospice™ 

ONE. Evaluate your hospice’s ability to deliver care 
within the parameters of regulatory requirements, and 
identify areas in which it is not possible to do so as a result 
of the Covid-19 emergency.

TWO. If necessary, create new care delivery models 
under the temporary guidelines issued on March 20.

THREE. Educate employees on the new processes, 
seeking feedback on feasibility and barriers to care.

FOUR. Document new processes, include supporting 
documentation as to necessity and save source information 
for any waivers or changes your hospice is adopting. Update 
the plan of care to reflect changes to care such as telehealth 
visits.

FIVE. Submit new waiver requests for any changes you 
have had to make that are not yet allowed by your state or 
CMS. See FYI 20.2 on 1135 Waivers from last week here.

Links to More Information

Press Release on the Regulatory 
Changes: https://www.cms.gov/
newsroom/press-releases/trump-
administration-makes-sweeping-
regulatory-changes-help-us-healthcare-
system-address-covid-19

Standards of practice for infection 
control and prevention of COVID-19 in 
hospices at: https://www.cms.gov/files/
document/qso-20-16-hospice.pdf

NHPCO Policy Alert: https://www.
hospicefundamentals.com/wp-content/
uploads/2020/04/Policy-Alert-House-
CARES-Act_032629.pdf

FYI 20.2: Hospice Guidance 
Regarding COVID-19: https://www.
hospicefundamentals.com/wp-content/
uploads/2020/04/FYI_20_2_COVID19.pdf 

FYI 20.4: Accelerated and Advance 
Payments Program for Hospice 
During COVID-19: https://www.
hospicefundamentals.com/wp-
content/uploads/2020/04/FYI_20_4_
AcceleratedAdvancedPayments-1.pdf 
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