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The Least You Need to Know:  The changes to the Election, mandated in the FY 2020/2021 
Hospice Wage Index Final Rules, must be implemented by all certified hospices by October 1st, 2020.  These 
changes include both additional information within the election statement, and a new “Election Addendum”, 
entitled the “Patient Notification of Hospice Non-Covered Items, Services and Drugs”. (hereby referred to as the 
“Patient Notification”)

What’s Changed
The “Patient Notification” provides an official manner that a 
hospice will use to notify the patient/family of non-covered 
services or medications.  These items are not covered 
because the hospice determines they are unrelated to the 
terminal diagnoses, or related conditions.  This allows the 
patient/family a chance to utilize the Immediate Advocacy 
process, through the QIO for an alternative dispute 
resolution. 

Changes to the Election Statement will ensure patients are 
aware of the right to request this information.  

Links to More Information

You will find the Final Rule, as well 
as the updated sample Election 
statement and Patient Notification 
forms at: https://www.cms.gov/
medicaremedicare-fee-service-
paymenthospicehospice-regulations-
and-notices/cms-1733-f

Actions of a Prudent Hospice™ 

ONE.  Update the hospice agency’s policy related to the Election process.  The policy 
should include verbiage related to the changes mandated to the Election Statement itself, 
as well as the Patient Notification and the agency process to determine relatedness and 
ensure timely delivery of the Patient Notification, upon request.  (*See this month’s Hospice 
Fundamentals Tools of the Trade for a sample policy!)

TWO.  Referencing CMS’s examples, develop your agency’s updated  Election Statement, as 
well as the new Patient Notification form.  Provide the correct contact information for the QIO 
for your hospice.  You can find your QIO at: https://qioprogram.org/locate-your-qio

THREE. Educate, role play, provide verbiage on explanation of benefits, as well as non-covered 
items and how to present the Patient Notification form.  Ensure a process so the Five-day timeframe 
of the provision of the form can be met, if requested at the Election, and 72 hours is met if requested 
sometime after the initial election.  
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